
Ecollar Care and Reminder 
 
Reminder for those that use ecollars regarding the length of time to have the collar on your dog as well as 
the importance of moving the collar to different areas of the neck. 
 

Collar on too loose... 
 
To allow consistent communication to your dog at low levels the collar needs to be on snug. If the collar is 
on too loose it can cause irritation to the neck as the probes are rubbing on the skin. As well, if you allow 
your dog to scratch at the collar it can also cause irritation. 
 

Collar left on too long... 
 

With the dog having nickel against their neck (like when you wear a watch our wrist), it can cause a wet 
irritation between the neck and probes.  
 

• 8-12 hours is a good guideline to follow on how long to leave the ecollar on one area of your dog’s 
neck.  

• 2) If the dog is going to be wearing the collar over 12 hours, remove and reposition the collar to 
another side of the neck after 12 hours. 

• 3) If your dog is playing in the snow or swimming, dry the neck and probes off completely to 
prevent irritation. 
 

If you dog’s neck gets irritated... 
 
If your dog does get irritation on their neck, Gold Bond spray from the drug store that we use for athletes’ 
foot, dries up the area quickly.  This spray can be found at any drug store. 
 
If you notice that your dog is having allergic reaction to the nickel probes Ecollar Technologies carries 
comfort and hypoallergenic probes that you can order online and get shipped to your door. 
https://www.ecollar.com/categories/accessories/comfort-pads 
https://www.ecollar.com/catego.../accessories/contact-points 
 
If you ever have questions or concerns, please let us know and enjoy your newfound off leash freedom! 

 

Debbi McArthur, CEO/Founder, Prairieburn K9 Academy 

debbi@prairieburn.ca 

204-856-9764 

www.prairieburn.ca 

 

 

 
 

https://www.ecollar.com/categories/accessories/comfort-pads?fbclid=IwAR2TLnPateWgmnmgBrEKCIqZ7k3mTQA7aGBKYwO5bVnNiR3qeMeoxQ7ScEE
https://www.ecollar.com/categories/accessories/contact-points?fbclid=IwAR3jdemnk_cykMIrKalrTcRznA_RSIMxO_Mex-klqa02DA4ZZzV4wmUnzXc
mailto:debbi@prairieburn.ca
https://www.facebook.com/Prairieburn/photos/gm.3859360800794346/3531264990254910/?__cft__%5b0%5d=AZX0O2aT-1yfxaox8gXaFbHONQEWZTb0LYlYn4RqI0bHU5dbrd18bLZW-iBYzFTM573P83BwnsGhng3QA4sP3QjQhaPj0pJVqjbNpMLIzn4EfEDLXRm-m9oBK1QBtfURgFH8GmrbQbPYCpG2PHKRw6qqS7YKegyrJz1FmlJpwdetLvzx51G7_l7FDZz8RR5wKKM&__tn__=EH-R
https://www.facebook.com/Prairieburn/photos/gm.3859360800794346/3531264990254910/?__cft__%5b0%5d=AZX0O2aT-1yfxaox8gXaFbHONQEWZTb0LYlYn4RqI0bHU5dbrd18bLZW-iBYzFTM573P83BwnsGhng3QA4sP3QjQhaPj0pJVqjbNpMLIzn4EfEDLXRm-m9oBK1QBtfURgFH8GmrbQbPYCpG2PHKRw6qqS7YKegyrJz1FmlJpwdetLvzx51G7_l7FDZz8RR5wKKM&__tn__=EH-R

